2 KEYWEB

THE HOSTING BRAND

Please send the completed form by fax (49 (0) 361-65853-88)
or via post to the following address:

Keyweb AG
Neuwerkstral3e 45/46
99084 Erfurt
Germany

Granting SEPA Direct Debit Mandate

Creditor identification number: DE28727700000448478

Mandate reference:  Be completed by Keyweb AG!

| authorize Keyweb AG to directly debit payments from my bank account. At the same time | instruct my
bank to collect the direct debit drawn by Keyweb AG.

Note:  Within eight weeks | can request a refund of the charged amount, starting with the
debiting date. Thereby the terms and conditions agreed with my bank apply.

In addition Keyweb AG informs about appropriate charge information in the customer menu (KCP)
at least one day before the maturity date of the due invoices.

Name (account holder)

Customer number (if available)

Street and number

Postal code and city Country

Location, date Signature
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